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INTRODUCTION 
 

 

The 2018 Employee Benefit Plans in Hawaii Survey is the compilation of survey data collected during June to October 2018. 

One hundred fifty-two organizations participated in the survey.  Participants were requested to provide benefits information applicable for non-

union employees that regularly work 20 or more hours per week for the organization. 

Explanatory Notes 

- Confidentiality 

 All data received in response to HEC surveys will be held in strict confidence.  Under no circumstances will individual organization data 

be made available. 

- Use of Percentages 

 Survey results are presented in percentages, calculated by dividing each category total by the total number of organizations reporting.  

Total column percentages may not equal 100% due to rounding of individual percentages and does not interfere with the statistical 

accuracy of the survey results. 

- Multiple Responses 

 For those questions in which multiple responses are permitted, total column percentages, in most cases, will not equal 100%. 

- Number of Responses 

 All survey participants did not respond to all questions.  Therefore, the number of respondents has been provided for each question to 

clarify the base of organizations by which the percentages were calculated.  It is important to keep the number of responding organizations 

for each question in mind when analyzing the results. 

- Breakdown of Responses 

 Overall survey results are presented, reflecting practices of the total participant base.  The data is further broken down by organization 

size, based on number of employees, and by industry group.  The key for the industry abbreviations is found at the bottom of each page.    
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REPORT FORMAT 

The information in this report has been compiled from data furnished by each participant with the understanding that the data reported by the 

participating organization remain confidential.  For this reason, some measures are not shown when fewer than five organizations are reported.  An 

asterisk “*” is reported where there is insufficient data for reporting purposes. 

The Hawaii Employers makes every effort to ensure a consistent and representative sample group each year.  However, new organizations may 

participate and others are no longer in business or may not be able to participate in a given year.  Actual percentage amounts may vary based on 

different participating organizations.  Therefore, changes in reported data from year to year should be viewed as general trends or indicators rather 

than precise measurements. 
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PROFILE OF ALL SURVEY PARTICIPANTS 

Profile of Organizations by Employment Size 

No. of 

Employees 

#.of 

Respondents 

% of  

Respondents 

< 50 53 34.9% 

50 < 150 37 24.3 

150 < 400 33 21.7 

400 < 1,000 15 9.9 

1,000 + 14 9.2 

Total 152 100.0 
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Profile of Organizations by Industry Group 

Industry #.of 

Respondents 

% of  

Respondents 

Education Services 5 3.3% 

Financial / Insurance / Real Estate Activities 31 20.4 

Health Services 28 18.4 

Leisure / Hospitality Services / Golf & Membership Clubs 16 10.5 

Professional / Business Services 8 5.3 

Retail / Wholesale Trade 11 7.2 

Social Services 14 9.2 

Other 39 25.7 

Total 152 100.0 
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2018 Employee Benefit Plans in Hawaii 

 
Hawaii Employers Council is pleased to release the results of the 2018 Employee Benefit Plans in Hawaii Survey. The Survey is a compilation of 

survey data collected during June to October 2018.  One hundred fifty-two organizations participated in this year's survey.   

 

Health Care Plans 

 Medical Plans 

Over three-fourths of participating organizations (86.8%) have a fully-insured medical plan. 

HMO (Health Maintenance Organization) and PPO (Preferred Provider Organization) plans continue to be the most predominant Medical 

plans offered by employers in the 2018 survey.  The total number of medical plans offered by employers averaged 2.7 plans per 

organization. 

 Employee Coverage 

Several participants (67.8%) reported covering 100% of employee-only medical premium cost, this percentage has increased from 

previous surveys.  For full-time employees, the 100% company-paid fixed percentage for all plans offered has increased 

consistently from (59.6%) in 2012, (65.6%) in 2015 to (67.8%) in 2018.  

 

55.0%

60.0%

65.0%

70.0%

2012 2015 2018

59.6%

65.6%
67.8%

100% Employee-only Medical Premium 

Coverage
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 Dependent Coverage 

Many participating organizations (88.8%), offer medical coverage for full-time employee’s dependents with (11.2%) not 

providing coverage for dependents.  

 

Of the organization offering medical coverage for their employee’s dependents, nearly half (49.4%) cover 50% or more of the 

premium cost, 3.9% cover less than 50% of the premium cost and 21.7% do not pay for dependent medical coverage.  The 

remaining 13.8% offer a variety of other options to cover the cost of dependent coverage including fixed dollar amount or a 

cafeteria plan arrangement. The chart below list the various dependent coverage provided by participating organizations based on 

the number of responses reported from highest to lowest.   
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 Prescription Drug Coverage 

All participants reported offering a prescription drug plan for their full-time employees. Nearly half of the participants (46.1%) 

cover100% of the premiums for the prescription drug coverage. 40.8% of participants reported that prescription drug coverage is 

part of their medical plan for their full-time employees.  The remaining offer prescription drug premium coverage as noted in the 

chart below from highest to lowest.  
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 Vision  

All participants reported offering a vision plan for their full-time employees with nearly half of the participants (46.1%) covering 

100% of the premiums for the vision coverage, with (35.5%) of participants reporting that vision is part of their medical plan for 

their full-time employees.  The remaining offer various other coverage as noted in the chart below from highest to lowest. 

 

 Other Plan Offerings  

As organizations continue to seek ways to support the total well-being of their employees, more and more organizations are 

offering other health benefit.  According to this year’s participating organizations, the top other plan offered from more than fifty 

percent of the participating organizations are: 

 Accident Insurance 

 Cancer Insurance 

 Hospital Insurance 

 Long Term Care Insurance 
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 Employee Assistance Program 

Employee Assistance Programs (EAPs) are made available by employers to assist the employee when he or she needs help dealing 

with work life events, workplace issues, and other personal problems and challenges.  According to data submitted, more than half 

of participating organizations (61.8%) offer an Employee Assistance Program (EAP) to their employees.  

Over half (55.3%) offer, less than six visits as part of the plan benefits, with slight more than one-third (34%) offering six to ten 

visits, the remaining organizations (10.6%) offer more than ten visits. 

The median EAP Plan cost per employee per month was reported as $1.66. 
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 Dental Plans 

All participating organizations offer dental plan coverage for employees, where the majority (91.4%) have a fully-insured plan.  Over half 

of these organizations (65.8%) offer a dental plan to full time employees at no cost, and nearly three-fourths of these organizations 

(72.8%) offer a PPO or Fee for Service plan, The most common coverage for basic plan benefits is seventy percent or greater, reported by 

more than seventy five percent of organizations.  

 
 

Nearly half of the participants (47.4%) offer dental coverage immediately or on the first of the following month following an employee's 

hire date. The remaining organizations have a waiting period within their organization that ranges from one month up to six months. 
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 Employee Coverage 

Similar to medical plan coverage, several participants (65.8%) reported covering 100% of employee-only dental premium cost.  

The percentage of employers that cover 100% of the dental premium for full-time employees increased from (58.3%) for 2015 to 

(65.8%) for 2018.  

The remaining organizations offer a variety of other offerings to cover a portion of the premium for employee-only coverage 

ranging from 0% to 99%, while others have dental offered as part of the medical plan. The chart below indicates the organizations 

share of employee only coverage from highest to lowest reported data.   
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 Dependent Coverage 

Majority of the participating organizations (92.1%), offer dental coverage for employee dependents, with a small number (7.9%) 

not offering dependent coverage.  

 

Of the organization offering dental coverage for dependents, nearly half (48.0%) cover a portion of the premium cost ranging from 

25% - 100% and an additional (8.6%) include dental coverage with their medical plans.  (25.0%) do not cover any of the cost, and 

the remaining organizations offer a variety of other options to cover the cost of dependent coverage.  The chart below list the 

reported organizations share of dependent’s coverage in order from highest to lowest.  
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 401(k) Plans and Pension Plans 

Most of the participating organizations offer a 401(k) or other defined contribution plan, which has steadily increased since 2012.  The 

chart below indicates the 401(k) offering from 2012 to 2018. 

 

 Employee Health Wellness Programs 

Slightly over one-third of the participating organizations (33.6%) reported having a worksite health wellness program.  The top three 

health wellness activity with the highest levels of employee participation were reported as follows:   

 Weight Loss / Well-ness / Fit-Bit Challenge 

 Exercise/Fitness / Yoga/Zumba/Dance Class 

 Health Education Workshops 
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 Employee Financial Wellness Programs 

A small number of participating organizations (13.2%) reported having a worksite financial wellness program.  The top three financial 

wellness activity with the highest levels of employee participation were reported as follows:   

 401k / Financial Planning Meetings 

 Retirement / Medicare Classes 

 Budgeting Classes 

 Other Benefit Topics 

Student Loan Repayment Benefit 

While helping pay off student loans as a workplace benefit is receiving a lot of buzz, the majority of participating organizations (92.1%) 

reported not offering this type of benefit.  However, a few (7.2%) are considering offering this in the near future. 

Cost Containment Techniques 

A few organizations (78.0%) reported using cost containment techniques to manage benefit costs.  Of these organizations, 

“Communicating issues regarding health care costs to employees” was the top technique utilized. 

 

Benefits / Payroll Cost Ratio 

The types of benefits offered for each organization varies based on the organization’s mission, vision, values and culture.  Therefore, it’s a good 

idea to understand how an organization compares to other organizations from a benefits spending viewpoint and the Benefits / Payroll Cost Ratio 

provides this insight.  This ratio is defined as total benefit expenses divided by the total payroll cost and represents the percentage spent on 

employee benefits. 

For 2018, Hawaii employers are spending on average 38.5% for employee benefits. 

 

 

 

 


