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INTRODUCTION

The 2017 Retirement Plans (Defined Benefit and Defined Contribution) Survey is a compilation of survey data collected during July to September
2017. One hundred six organizations participated in the survey. Participants were requested to provide information pertaining to Defined Benefit
and/or Defined Contribution Plans within the following areas:

General plan information and administration

Employee and employer contributions

Eligibility, enrollment and vesting

Investment options

Loan / Withdrawal options

Future changes

Explanatory Notes

Confidentiality
All data received in response to this survey will be held in strict confidence. Under no circumstance will individual company data be made
available.

Use of Percentages
Survey results are presented in percentages, calculated by dividing each category total by the total number of organizations reporting.
Total column percentages may not equal 100% due to rounding of individual percentages and does not interfere with the statistical
accuracy of the survey results.

Multiple Responses
For those questions in which multiple responses are permitted, total column percentages, in many cases, will not equal 100%.

Number of Responses
All survey participants did not respond to all questions. Therefore, the number of respondents has been provided for each question to
clarify the base of companies by which the percentages were calculated. It is important to keep the number of responding companies for
each question in mind when analyzing the results.
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REPORT FORMAT

The information in this report has been compiled from data furnished by each participant with the understanding that the data reported by the
participating organization remain confidential. For this reason, some measures are not shown when fewer than five organizations are reported. An
asterisk * is reported where there is insufficient data for reporting purposes.

The Hawaii Employers makes every effort to ensure a consistent and representative sample group each year. However, new organizations may
participate and others are no longer in business or may not be able to participate in a given year. Actual percentage amounts may vary based on
different participating organizations. Therefore, changes in reported data from year to year should be viewed as general trends or indicators rather
than precise measurements.
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SURVEY SUMMARY HIGHLIGHTS

Financial wellness is an intricate balance of mental, spiritual and physical aspects of money. It is the understanding of one s financial situation
and taking care of it in such a way that one is better prepared for financial changes such as retirement. In support of financial wellness, all
participating organizations provide some type of retirement plan for employees.

Out of the one hundred six organizations, all (100%) offer a defined contribution plan, 17 organizations (16%) continue to offer a defined benefit
retirement plan and 17 organizations (16%) offer both.
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Defined Benefit Pension Plan

Over the years, the popularity of this plan offering has diminished. Fewer organizations across a variety of industries are offering defined benefit
pension plans. Those organizations that have them are choosing to freeze or terminate them, and focus instead on offering enhancements to their
defined contribution plans.

The data reported in this year's survey tracks these general trends. Eighty-nine organizations (84%) do not offer a defined benefit pension plan. A
few participating organizations (16%) reported having a defined benefit pension plan. Of these organizations that have a defined benefit pension
plan, thirteen organizations (12%) reported having a non-contributory plan with majority offering a single employer plan with four organizations
(4%) having reported a contributory plan. Seven of the seventeen organizations (41%) that reported having a defined benefit pension plan have a
plan that is negotiated with a union.

Slightly over one third of the organizations with a defined benefit pension plan have plan (35%) have plans that are currently frozen with no future
benefit accruals for any participants. Of the organizations with an active defined benefit pension plan, none of these organizations are considering
freezing or terminating the plan in the next year. Only one organization is in the exploration stage of plan termination.

Company Contributions

While company contribution rates vary by organization the most prevalent response to this question was company contributes the
minimum required amount under IRS funding rules was the most prevalent (29.4%)

Benefit Adjustment for Early Retirement %

Company contributes the minimum required amount under IRS funding rules 29.4%

Company contributes a planned discretionary amount greater than the minimum
required

23.5%

Company contributes an amount for each compensable straight-time hour 11.8%

Company contributes a percentage of payroll 11.8%

Plan over funded, no company contribution required 5.9%

Other 17.6%
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Retirement Provisions

Most organizations with defined pension plans reported that 65 years of age was reported as the normal retirement age. Of the seventeen
organizations offering a defined benefit pension plan, 88% of these organizations include provisions for early retirement. The same
number of organizations either reduce the amount by a varying percentage per month before a certain age or offer no reduction in benefits.
Nearly one-fifth of these organization's plan (17.6%) reduce the amount by a flat percentage per year before normal retirement age.

Defined Contribution Plan

Recent trends indicate that with the reduction of defined benefit pension plans, more employers are offering defined contribution plans or,
continue to enhance existing plans.

A defined contribution plan is a retirement plan in which a certain amount or percentage of money is set aside each pay period. Employers have
discretion over whether to make contributions on behalf of all participants, to match employee s deferrals, or to do both. Offering a defined
contribution plan can be a powerful tool in the promotion of financial health for an organization s workforce, as an employee plans for retirement.

All survey respondents indicated they provide some type of defined contribution plan. Three-fourths of participants offer a 401(k) or 403(b) plan
and the other one fourth offer another type of plan or a combination of 401(k) plan with a profit sharing feature. Most organizations allow
employees to change their contribution amount each pay period.

The defined contribution plan has restrictions on how and when an employee may withdraw funds without penalty, therefore the trustee of a
defined contribution plan has a crucial responsibility to ensure effective plan governance. Forty-one percent of participating organizations
reported having a corporate trustee with 30% of organizations reported having a self-trustee.

An investment policy statement describes the goals and objectives of the plan, and details the strategies that should be taken to meet the defined
contribution plan s objectives. A majority of organizations (76%) reported having an investment policy statement.
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Employee retirement plan education has changed over the years. In the past, when defined benefit pension plans were the norm, the only thing
employees needed to know was when they were eligible to participate, when they vested in the plan and what benefit they would receive in
retirement. As employers started to replace defined benefit pension plans with defined contribution plans, workplace retirement plan education
became very important. Survey respondents rank the following initiatives (in order of the highest responses), as important factors in educating and
encouraging employees to save more intentionally for their retirement:

Understanding of the tax benefits and investment earning opportunities available

Providing an employer match

Overall retirement planning education

Providing one-on-one personal services from a financial advisor (third party)

Funds availability while employed (loans, hardship withdrawals)

Providing automatic enrollment

The Employee Retirement Income Security Act of 1974 ( ERISA ) requires retirement plan fiduciaries to ensure retirement plan fees are
appropriate and reasonable. The data reported indicates just under a third of participating organizations (32%) have completed their fee
benchmarking exercise, while another 11% of participating organizations plan to do so.

Types of Defined Contribution Plans

Participants were requested to share the type of plans offered from a list of six options. Since organizations may have more than one of
the six options offered (a total of one hundred twenty-eight responses were received from one hundred six organizations), the top three
plan types being offered listed in order of highest number of responses received are:

401(k) Plan

Profit Sharing Plan with a 401(k) Plan feature

403(b) Plan
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Since 75% of the organizations indicate the offering of a 401(k) / 403(b) plan, the following information shared are in reference to 401(k) /
403(b) plans.

Eligibility Requirement

According to the IRS, an employee must be allowed to participate in an employer s qualified retirement plan if he or she meets both of the
following requirements:

Has reached age 21

Has at least one year of service

Of the organizations reporting data, 33% reported that employees are eligible to enter the plan upon hire. Another 24% require one year of
service with a minimum of 1,000 hours before an employee is eligible to enter the plan, and 20% have a minimum age and years of service
requirement for employee eligibility. Other organizations (23%) reported having a variety of eligibility requirements such as those listed
in order of most responses received:

6 months or less

Minimum age requirement only

Various combinations of minimum age and years of service requirements

Automatic Enrollment

Automatic enrollment has become a popular practice for 401(k) / 403(b) plans to boost participation and encourage employees to
intentionally save for retirement. Roughly 58% of plans now use it, with adoption being greater among larger plans, according to the Plan
Sponsor Council of America. Among participating organizations, a little over one fourth (27%) reported utilizing automatic enrollment
feature, with an average automatic enrollment percentage of 3.3%. Over half of these organizations (67%), offer the automatic enrollment
feature as a non-escalating contribution and is mainly utilized for new hires.
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Company Matching Contribution

Nearly a three-fourths of participating organizations (72%) offer employer matching contribution. In most cases (82%), those matching
contributions are allocated each pay period. A few organizations (18%) allocate the matching contribution at the end of the year or utilize
some other time interval.

The amount of an employer's matching contribution varies greatly, however, 50% or 100% of the employee s contribution are the most
common percentages reported. A few organizations provide a safe harbor match which is defined as 100% of the first 3% of pay deferred,
plus 50% of the next 2% of pay deferred by the employee.

Company matching funds usually vest over time, vesting provisions reported are shared below in order of the most responses received:

Immediate full vesting (36%)

Graded vesting: 20% after 2 years, 20 percent per year thereafter (22%)

Graded vesting: full vesting after a number of years (based on a percentage each year) (21%)

Full vesting after a number of years of service (21%)



2017 Retirement Plans Survey Confidential

Page xi

Investment Options

ERISA s section 404(c) allows plan sponsors to avoid liability for investment performance if they follow certain practices, including
offering a sufficiently diversified investment menu. According to the 2017 Vanguard Industry benchmark data supplement to How
America Saves, the total average number of investment options offered by all participants was reported as eighteen. Additionally, this
information was reported based on the number of plan participants in the Vanguard report:

# of Participants Average # of Investment Options

< 1,000 17

1,000 + 16

Over half of the survey respondents (65%) for the HEC survey reported that they offer sixteen or more investment options.
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Investment Change Options

Since employees should make sure their 401(k) / 403(b) contributions are invested accordingly to their asset allocation target, majority of
organizations (74%) reported that employees have the option to change their investment selections on a daily basis. Thirteen percent of
survey respondents indicated that they allow for monthly updates with a small number of participants reported offering some timeframe
other than daily, monthly or quarterly. To support rebalancing efforts, 53% of organizations offer automatic rebalancing as a tool within
their plan.

Hardship Withdrawals & Loans

A majority of participating organizations (91%) offer hardship withdrawals and 80% offer hardship loans. Over half of the participating
organizations that offer hardship loans (54%), allow for only one loan at a given time. Seventy-eight percent of survey respondents allow
employees to process a loan for any reason, while 20% process loans only for hardship reasons.
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Future Changes

The top five plan areas that survey respondents report may be subject to future changes include:

The review of plan administration and investment expenses

Consideration for additional investment options

Seeking of a fiduciary advisor to provide investment advice

Addition of an employer match

Increasing the employer match


